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Ha3Banue 10KymMeHTa

[Tpuka3z Munob6puayku Poccuu ot 31.07.2020 N 860

"OO6 yTBep)KIEHHH TMOKa3aTeNlei, XapakTepus3yllux oOIIMe KPUTEPUUM OLEHKH KadecTBa YCIOBUM
OCYIIIECTBIICHUS o0Opa3oBaTenbHON NEeSATEIbHOCTH OpraHu3alMsIMU, OCYLIECTBISIOIIUMHU
00pa3oBaTeNbHYIO JESITEIBHOCTH M0 00pa30BaTEIbHBIM IPOTPaMMaM BbICIIETO 00pa3oBaHus"
(3apeructpupoBano B Muntocte Poccun 07.09.2020 N 59677)
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Mpuka3 MuHobpHaykun Poccum ot 31.07.2020 N 860
"O6 yTBEpXXAEHUM MOKA3aTeNEeN, XapaKTepu3yoLmnx obLme
KpUTEPUU OLIEHKW Ka4yecCTB...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.09.2022

3apeructpupoBano B Muntocte Poccun 7 centaops 2020 r. N 59677

MWHUCTEPCTBO HAYKU U BbICLUEIO OBPA30OBAHUA
POCCUNCKOU ®EOEPALIMA

NMPUKA3
ot 31 uronsa 2020 r. N 860

OB YTBEPXXOAEHWU NMOKA3ATENEMW, .
XAPAKTEPU3YIOWKNX OBLLUE KPUTEPUU OLIEHKU KAYECTBA YCJ1I0BUU
OCYLUECTBJNIEHUA OBPA3OBATEJIbHOU AEATEJIbHOCTU OPTAHU3ALIUAMMU,
OCYLLECTBNAOLWMMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb
NO OBPA3OBATEJIbHbIM MNPOrPAMMAM BbICLLET O OGPA3OBAHUA

B cootBercTBUM ¢ yacThio 5 ctath 95.2 denepanbHoro 3akoHa ot 29 aexadbps 2012 r. N 273-03
"O06 obpazoBanun B Poccuiickoit ®enepanun" (CoOpanue 3akoHoaarenbctBa Poccutiickoit deaepanun,
2012, N 53, cr. 7598; 2019, N 30, cr. 4134), monnyakrtom 4.2.71 nynkra 4.2 Ilonoxkenus o
MunucTepcTBE HaykM UM BbIcliero ooOpasoBaHusi Poccuiickoit  ®enepauuu, yTBEpP)KICHHOTO
nocraHoBieHueM IlpaBurensctBa Poccuiickoit ®@enepauuu ot 15 uions 2018 r. N 682 (CoOpanue
3akoHoarenbcTBa Poccuiickoit @enepanuu, 2018, N 26, cr. 3851; 2020, N 13, cT. 1944), a takxe ¢
yueromM EnuHoro pnopsaka pacuera mokazaTeslel, XapaKTEpU3YIOIIMX OOIIMe KPUTEPUH OLIEHKH
KauecTBa YCJIOBUH OKa3aHUS YCIyr OpraHu3amusiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0pPOBBS,
00pa30oBaHMs, COLMAIBHOIO OOCIY)XHMBaHUS U (eAepabHBIMU YUPEXKACHUSAMH MEIUKO-COLUAIbHOM
9KCHEPTHU3bl, YTBEPXKAECHHOIO MpUKa3oM MuUHHCTEpCTBAa TpyJa M COLMAIbHOM 3amuThl Poccuiickoit
@enepanyu ot 31 Masg 2018 r. N 344n (3apeructpupoBaH MuHucTepcTBoM octunun Poccuiickoi
@eneparun 11 oxra6ps 2018 r., peructparmonnsiii N 52409), npuka3biBaro:

1. YTBepauTh mpuiaraeMmple MoKa3aTeNH, XapaKTepU3yIolue 00IIHne KPUTEPUNU OIEHKH KayecTBa
YCIIOBUH OCYILECTBICHHUS OOpa30BaTeNbHOM MAESITEIbHOCTH OPraHU3alUSIMU, OCYIIECTBISIOIIMMHU
00pa30BaTeNbHYI0 AeATEIHHOCTh IO 00pa30BaTENIbHBIM IIPOrpaMMaM BBICIIETO 0Opa30BaHUsl.

2. Hacrosmuii mpuka3 BcTynaet B cuity ¢ 1 suBaps 2021 1.

Munuctp
B.H.®AJIbKOB

YTBepKACHBI

MpUKa3oM MUHHUCTEPCTBA HAYKH
Y BBICIIETO 00pa30BaHUs
Poccuiickoit deneparuu

oT 31 mronst 2020 . N 860

NOKAS3ATEIJN,
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Mpuka3 MuHobpHaykun Poccum ot 31.07.2020 N 860
"O6 yTBEpXXAEHUM NOKa3aTenen, xapakTepusyowmx obme
KpUTEPUU OLIEHKW Ka4yecCTB...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.09.2022

XAPAKTEPU3YIOLLUME OBLLUWE KPUTEPUN OLIEHKU KAYECTBA YCITIOBUN
OCYLWECTBJIEHNA OBPA3OBATEJIbHOU OEATENBHOCTU OPFAHU3ALINAMMW,
OCYLWECTBNALWNMN OBPA3OBATEJbHYIO AEATENIbHOCTb
NO OBPA30OBATEJIbHbIM NMNPOrPAMMAM BbICLLETO OGPA30OBAHUA

1. NokasaTenu, xapaktepusyrowme oowmun Kputepmumn "OTKPLITOCTb
M OCTYNHOCTb MHpopMaLmum o6 opraHM3auusax, oCyLLeCTBNSAOLWMNX
obGpa3oBaTenbHy0 AeATeNbHOCTL"

N IMTokazarenu
/1

CootBercTBUEe HH(OpPMALIMM O JEATEIBHOCTH OpraHMU3alMM, OCYIIECTBISIONICH
0o0pa3oBaTeNbHyI0 JEATENBHOCTh MO0 OOpa30BaTEeNbHBIM MPOTpaMMaM  BBICIIETO
oOpa3oBaHusl (7majiee - oOpraHu3anus), pa3MENIeHHOW Ha  OOIIEAOCTYIMHBIX
MH(OPMALIMOHHBIX pecypcax, COICPKaHWI0O M TOpAIKy (popme) pasMenieHus,
1.1. | yCTaHOBIICHHBIM 3aKOHOJATCILHBIMA U WHBIMH HOPMATHBHBIMU IPABOBBIMH aKTaMH
Poccuiickoit deneparum <1>:

- Ha “H(GOPMAILIMOHHBIX CTEHAAX B IOMEUICHUH OpraHu3alluy;

- Ha 0UIIHAIBHOM CaliTe OpraHU3alui B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "NHTepHeT" (manee - caiT)

Hannuue Ha caiite mHpOpMaluy O AUCTAHLMOHHBIX CHOCO0aX OOpaTHOM CBS3M U
B3aUMOJICHCTBHS C MOIYyYaTENIIMU YCIYT U UX (YHKIIMOHUPOBAHHUH:

- CBEJICHUI O KOHTAKTHBIX TenedoHax;

- CBeJICHUH 00 ajpecax 3JIEKTPOHHOH MOYTHI;

- CBeleHMH 00 »JJIEeKTpOHHBIX cepBHcax (dopMa A8 MMOAAYU AIEKTPOHHOIO
1.2. |oOpamieHus (3kajoObl, IPEIOKEHHs), MOJyY€HUE KOHCYJIbTALUU 110 OKa3bIBAEMbIM
ycIyram U UHbIX);

- paznena "Yacto 3agaBaeMble BONIPOCH!'";

- TEXHUYECKOH BO3MOXXHOCTH BBIPQKECHHUS MOJIYYaTEIsIMH YCIYyT MHEHHUS O KauecTBe
YCIIOBUI OKa3aHMs yCIIyT OpraHu3aluen (HaJuduue aHKeThl JJIs Olpoca rpakJaH WiIu
TUIEPCCHIIKY Ha Hee)

Jlons mosyuyarenei  yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW H
JOCTYIHOCTBIO HMHGPOpPMAlMU O JIE€ATEIbHOCTH OpraHu3allid, pa3MEUIeHHOW Ha
nH(OPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpraHu3aluu, Ha caite (B % oT oliero
Yyclia ONPOIIEHHBIX MOTyYaTeneil yCiayr)

1.3.

<1> Yacte 2 cratbu 21 u cTaThs 29 deaepanbHoro 3akoHa ot 29 aexadps 2012 r. N 273-03 "O6
oOpazoBanuu B Poccuiickoii ®enepaunu" (Cobpanue 3akoHomaTenbcTBa Poccuiickort denepanuu,
2012, N 53, cr. 7598; 2019, N 49, cr. 6962), llpaBuna pasMmemnieHUs Ha OQUIIMAILHOM CcaiiTe
o0pa3oBaTeNbHON OpraHU3aluu B HH()OPMAIMOHHO-TEICKOMMYHUKAMOHHONH cetn "WHTepHET" U
oOHOBJIEHHA HUHpopManuu 00 00pa30BaTENbHON OpraHu3allid, YTBEP)KICHHbIE I[TOCTAHOBJIECHUEM
[IpaButensctBa Poccuiickoit ®enepaunu ot 10 uronst 2013 r. N 582 (CoOpaHue 3akOHOJATENIbCTBA
Poccutickoit @eneparuu, 2013, N 29, ct. 3964; 2020, N 29, ct. 4683).
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Mpuka3 MuHobpHaykun Poccum ot 31.07.2020 N 860
"O6 yTBEpXXAEHUM NOKa3aTenen, xapakTepusyowmx obme
KpUTEPUU OLIEHKW Ka4yecCTB...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.09.2022

2. NokasaTenu, xapakrepusyllLime ooLwmMn KpuTepum
"KoMhOpTHOCTb YCNOBUIN, B KOTOPbLIX OCYLLECTBNAETCA
obpa3oBaTenbHasa AeATeNbHOCTL"

N Ilokazarenn
n/m

Obecnieuenne B opraHu3aiuu KOMGOPTHBIX YCIOBHIA MPEIOCTABICHUS YCIYT:

- Hamuyue KOMQOPTHOW  30HBI  OTAbIXa  (OXKHAaHUSA), OOOPYIOBAHHOM
COOTBETCTBYIOIIEH MEOECIBIO;

- HAJINYME ¥ TIOHSITHOCTh HABUTAIIMK BHYTPU OpraHU3aIlNH;

2.1. | - HaMM4YKE U TOCTYITHOCTh MUTHEBOW BOJIBI;

- HAJIM4YME U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUI;

- CAHUTApHOE COCTOSIHUE MOMELIEHU OpraHu3alNH;

- TPaAHCIOPTHAsE JIOCTYMHOCTh (BO3MOXKHOCTh JO€XaTh /IO OpraHu3alMu Ha
OOIIECTBEHHOM TPaHCIOPTE, HATMYHE TAPKOBKH )

I[OJ'IH nonyaneneITI yCIyr, YAOBJICTBOPCHHBIX KOM(I)OpTHOCTBIO npeaoCTaBJICHUA

2.2. . 9
ycayr opranu3anueit (B % oT o0IIero 4nciia onpouIeHHBIX MOIyJaTeNel yCiIyT)
3. NokasaTtenu, xapakTepusyrouwime oobwmm kputepun "[0OCTynHOCTb
ycnyr ana niBanupgos”
N [Tokazarenu
n/m

O6opynoBaHue TOMEIICHUH OpraHU3alMK W TPUICTAIOIICH K HEW TEPPUTOPUH C
y4eTOM JIOCTYITHOCTH JJIsSi MHBAIHJIOB:

- 000pyI0BaHKE BXOIHBIX TPYMIT MaHAycaMu (MIOAbEMHBIMH IIaThOpMaMu);

3.1, |- HATMYHE BBUICTCHHBIX CTOSHOK U aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIIH/IOB;

"' | - HaMMYWe afanTHPOBAHHBIX TU(TOB, MOPYUHEH, pACIIUPEHHBIX ABEPHBIX TPOEMOB;

- HAJIMYHUE CMEHHBIX KPECEeN-KOJISICOK;

- HaJIMYKe CIEUHUaIbHO OOOPYIOBAHHBIX CAHUTAPHO-TMTHEHHUYECKHX IMOMEIECHUN B
OpraHH3aIiu

OOecnieueHre B OpraHu3allMyd YCJIOBUH [JOCTYIHOCTH, IO3BOJISIOIIMX HHBAJIUIAM
noJry4yath 00pa3oBaTelibHbIE YCIyT'H HapaBHE C APYTUMH, BKIIIOYAs:

- AyOnupoBaHME MJIsl WHBAIMIOB 1O CIYXY M 3pPEHHI0 3BYKOBOM M 3PUTEIBHOM
uHpOpMAaINH;

- nyOnmpoBaHHME HAAIMUCEH, 3HAKOB U MHOM TEKCTOBOH W rpaduyeckoil mHGopMaIim
3HaKaMH, BBITIOJTHEHHBIMHU pebe(hHO-TOUeUHBIM IpUQTOM bpaiins;

3 |- BO3MOXHOCTh HPEIOCTABICHHMA HHBATMIAM IO CIIyXY (coyxy M 3peHuo) yciayr
cypAornepeBogIrKa (TUhIOCYpIOTIEPEBOIUNKA);

- HAJIM4Ke albTePHATUBHON BEPCUH CaiiTa OpraHU3aluy JUIsl UHBAIKIOB MO 3PEHHUIO;

- TOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHW3alMd, MPOIIEAIINMHA HEO0O0XO0AUMOE
oO0yuyeHrne (MHCTPYKTHPOBAHHE) MO COMPOBOXKICHHIO HHBAJIUIOB B TMOMEIICHUSIX
OpTaHU3aIMH U Ha MPUJIETAIONIeH TEPPUTOPHH;

- HaJguyue BO3MOXKHOCTH  IPEJOCTaBJIEHUS  OOpa3oBaTeNbHBIX  YCIYyr B
JMCTAHIIMOHHOM peXXHUME WU Ha I0MY
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Jlons mosrydarteneil yciayr, YIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT Ul WHBAJINUJOB

3.3. o
(B % oT 00111eT0 YKCIa OMPOIIEHHBIX OMy4YaTeNIel yCIyT - UHBAUAOB)
4. NokasaTenu, xapakTepu3syroLwime ooLmnin KputTepumm
"No6poxenaTesibHOCTb, BEXNMNBOCTb paboTHMKOB"
N IToxazarenu
/11

Jlons mosydaresneil yciyr, yA0BIETBOPEHHBIX JOOPOKEIATENbHOCThIO, BEKIMBOCTHIO
paOOTHMKOB  OpraHM3allid,  OOCCIEYHMBAIOIIMX  TEPBUYHBIM  KOHTAaKT |
4.1. |uapopMUpOBaHUE TONy4yaTeNs YCIyrH IpPU HEMOCPEJACTBEHHOM OOpalleHUuH B
opranmuzanuio (pabOTHUKU MPHUEMHONW KOMMCCHUH, CeKpeTapuara, yueOHOW 4YacTu U
npouue) (B % OT 0011ero yucia ONpoIIeHHbIX oyJyaTeaei ycayr)

Jlonst monmy4varenei yciyr, yJIOBIETBOPEHHBIX JOOPOXKeIaTeNbHOCThIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3aliK, 00ECHEeUnBAIOIINX HEMOCPEACTBEHHOE OKa3aHHWe YCIyTH
npu OOpaIleHnu B OpraHu3anuio (B % OoT 0OIIero 4ucia ONMpoIICHHBIX MOTyJyaTesei

yCIIyT)

4.2.

Jlonst mosy4areneil yciyr, yIOBIETBOPEHHBIX JOOPOKEIaTeIbHOCThIO, BEXKIMBOCTHIO
4.3. |paOOTHUKOB  OpraHU3allMl  TNPU  HCIOJB30BAaHUH  JUCTAHLIUMOHHBIX  (OpM
B3auMOJeHCcTBU (B % OT 00ILIero 4yrciia ONpoLIEeHHBIX MOoTydaTesaei yCiayr)

5. NokasaTtenu, xapakTepu3yroLime oo Kputepumn
"YnoBneTBOPEHHOCTb YCNIOBUAMU BeAeHUA obpa3oBaTesibHOM
AeATeNbHOCTU opraHusaumn”

N ITokazaTtenu
n/n

Jlons moisydarened yciayr, KOTOpble€ TOTOBbI PEKOMEHIOBATh OPraHU3ALNIO
POJICTBEHHUMKAaM U 3HAKOMbIM (MoryiM Obl €€ pEeKOMEHI0BaTh, €ciu Obl OblIa

5.1
BO3MOXKHOCTh BBIOOpa opranuzamuu) (B % OT o0OImero 4mciia OIMPOIICHHBIX
MoJTy4YaTeNneu yciayr)
59 Jlons moirydarenei yCayr, yIOBICTBOPCHHBIX OPTraHU3AIMOHHBIMH YCIOBHSIMH
™" | npenocTaBienus yciuyr (B % oT o0LIero uyncia ONpoIIeHHBIX MOTydaTenel yciyr)
53 Jlonst mosyvarenei yciyr, yIOBIETBOPSHHBIX B IIEJIOM YCIOBUSMH OKa3aHHUS YCIIYT B

opranuzanuu (B % ot 00111ero yncia OnponIeHHbIX MoJIydaTeiei yciyr)
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